B W GROUPE
P ATLANTIC UK & ROI

06 July 2016

To whom it concerns,

| can confirm that the Groupe Atlantic Heat pump outlined below comes with a 5 year parts & labour
warranty as standard with a 10 year parts warranty on the outdoor unit.

The warranty is subject to an annual service carried out 12 months from the date of commissioning and
every 12 months thereafter for the warranty period.

The Heat pump must be installed in accordance with manufactures instructions and proof of the annual
service must be kept.

The unit must be serviced by an approved Groupe Atlantic warranty agent who has received the relevant
Product Technical training and proven their level of competency.

Please find details of your local warranty agent: Grocon Energies — Unit 3, Sarsfield Road, Ballinasloe, Co.
Galway Phone: 090 963797 Email: info@groconenergies.com

GA Heat Pump Installation address:
Galvins Boreen,

Glasson,

Athlone,

Co Westmeath

Product Serial no.: WOYG14LCT
Model: Alfea Excellia Duo
Output: 14kW

Date Commissioned: 17-06-2016
Commissioning agent: Grocon Energies

Best regards,

o

Johnny Goode

Country Manager Ireland
Groupe Atlantic
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